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. : This research aims at identifying the factors affecting people’s participation in the administrative system
Received: 19/09/2021 i based on the administrative system transformation policies. In terms of purpose, this study s practical; the
Accepted: 21/11/2021 method is descriptive survey, and the type of data is mixed (qualitative-quantitative). Fifty organizational
. . ¢ experts were included as the statistical population. With 15 people, the sampling was done until reaching
Available Online: 22/12/2022 4oty sauration. In the quantitative part (model test), 250 experts fom the headquarters of the Ministry of
¢ Interior were included; at the end, according to Krejcie and Morgan’s table, 152 people were selected based

: on random sampling. The data was collected through semi-structured interviews and researcher-made

Article Type: Research paper questionnaires. The content validity of the questionnaires was confirmed by university professors; using
i Cronbach’s alpha coefficient and composite reliability, the reliability of the questionnaires was approved. In

the descriptive and inferential statistics, SPSS and Smart PLS software were used for data analysis. Accord-

ing to priority and the obtained welghtmg coefficients, organizational, individual, and extra-organizational

Key Wf)rds: ) ¢ factors were meant to be the factors affecting people’s participation in the administrative system. The com-
Attracting public ¢ ponents of organizational factors entail resources, management and leadership, and policy and procedure
participation; individual ~:  management. The components of individual factors were ability, attitude, and personality. The components
factors; organizational i of extra-organizational factors included socio-cultural, political-legal, and economic. The component of

factors: extra- i resources, management and leadership, and policy and procedure management were ranked in order of

D 1 fact ¢ priority. Among the components of individual factors, the ability component was determined as the most
organizational factors. i effective factor, which was followed by the attitude and personality components, respectively. Among the
components of extra-organizational factors, the component of socio-cultural was ranked first, which is fol-

lowed by political-legal and economic components.
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