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To answer to the various and conflicting needs of the society, the administrative systems
i need knowledge and expertise. Nowadays, professionalism has become a fundamental
Accepted: 14/12/2021 i need in the public sector; however, there have been challenges along the way. This study
Available Online: 22/12/2022 : aims at evaluating the factors affecting professionalism in Iran’s administrative system.
: In terms of purpose, this current research is practical. The data is collected via surveys,

¢ and the method is considered as descriptive. Using the cluster random sampling method,

Article Type: Research paper the statistical population of the research was the managers of four ministries. In order to
¢ analyze the data, the fuzzy method was employed; accordingly, the required data was

obtained from the experts through open-ended interviews. There was a significant dif-
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Key words: ference between the optimal level of professional dimension of Iran’s administrative
Professionalism; : system in the current (7.60) and the required (7.21) conditions. Based on the results, all
administrative system; four dimensions including social responsibility, normal homogeneity, professional ethics,
general policies of the : and citizenship orientation are the main structures of professionalism in the administra-
administrative system. tive system of the country. Three cultural characteristics were identified as the obstacles

of the advancement of professional dimensions of Iran’s administrative system, namely
low-level foresight, lack of trust in regulations, and irrational public culture.
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