‘Ouar‘terlg Journal of

The Macro and Strategic Policies

Research Paper
Study the Obstacles of Establishment of Article 38 of the Law ‘ i‘
on Civil Services Management v

*Isa Jamshidi' ©, Abd-o-llah Majidi’>, Nasrin Akhoondi’

1. MSc. Department of Public Management, Faculty of Management and Economics, Science and Research Branch, Islamic Azad Uni-
versity, Tehran, Iran.

2. Assistant Professor, Faculty Member, Amin Police University, Tehran, Iran.

3. Assistant Professor, Faculty Member, South Tehran Branch, Islamic Azad University, Tehran, Iran.

Use your device to scan
and read the article online

[S{ZTIET3F Jamshidi I, Majidi A, Akhoondi N. (2020). [Study the Obstacles of Establishment of
E E Article 38 of the Law on Civil Services Management (Persian)]. Quarterly Journal of the Macro and
[ Strategic Policies, 7(4), 582-611. https://doi.org/10.32598/JMSP.7.4.4

[RIRLA" || @ https:idoiorg/10.32598/MSP.7.4.4

ABSTRACT

Living in today’s world with the appearance of communication and information technolo-
Received: 12 May 2015 gy caused the development of competitive advantage and in the meantime the Electronic
Government is the most striking example of it from which the state institutions and or-
Accepted: 14 May 2018 i ganizations are going to use in order to facilitate the services and obtain the customer’s
Available Online: 01 Jan202  : satisfaction.
¢ In spite of the entire endeavor made to implement the Electronic Government in recent
years, the complete establishment of it has faced many challenges and obstacles.
This survey has been done to identify the obstacles of the establishment of the Electron-
ic Government in Tehran municipality in which after assessing the theoretical basis of
survey, ten effective factors (from past researches) in different organizations have been
identified and evaluated in Tehran Municipality.
Present research is semi-exploratory and without assumption.

Key words: The questionnaire designed according to ten questions of the survey and distributed among
E-government, Inter-or- the personnel of Tehran Municipality and the examination of the model has done by SPSS
ganizational barriers, : and AMOS software (kolmogorov-smirnov, confirmatory factor analysis and T-Test).

External barriers, Elec-  :  The results confirm the effects of all these ten factors included: human factors, manage-
tronics city ment factors, environmental, financial, social, cultural, organizational, security, technical

and political factors. The results show that these 10 factors are the most important and
powerful obstacles in establishment of the Electronic Government in Tehran Municipality.
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1. Government to Governments
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2. Hill & Hezlett
3. Government to Citizens
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4. Government to Businesses (GB)
5. Government to Governments (GG)
6. Government to Employees (GE)
7. Government to Foreigners (GF)
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